
 

Terms and conditions usage of the quesnelmusic.com website 

Welcome quesnelmusic.com. If you continue to browse and use this website you are 

agreeing to comply with and be bound by the following terms and conditions of use, 

which together with our privacy policy govern [business name]’s relationship with 

you in relation to this website.  

The term ‘[quesnelmusic.com]’ or ‘us’ or ‘we’ refers to the owner of the website 

whose registered office is [address]. Our company registration number is [company 

registration number and place of registration]. The term ‘you’ refers to the user or 

viewer of our website. 

The use of this website is subject to the following terms of use: 

 The content of the pages of this website is for your general information and 

use only. It is subject to change without notice. 

 Neither we nor any third parties provide any warranty or guarantee as to the 

accuracy, timeliness, performance, completeness or suitability of the 

information and materials found or offered on this website for any particular 

purpose. You acknowledge that such information and materials may contain 

inaccuracies or errors and we expressly exclude liability for any such 

inaccuracies or errors to the fullest extent permitted by law. 

 Your use of any information or materials on this website is entirely at your 

own risk, for which we shall not be liable. It shall be your own responsibility 

to ensure that any products, services or information available through this 

website meet your specific requirements. 

 This website contains material which is owned by or licensed to us. This 

material includes, but is not limited to, the design, layout, look, appearance 

and graphics. Reproduction is prohibited other than in accordance with the 

copyright notice, which forms part of these terms and conditions. 

 All trademarks reproduced in this website, which are not the property of, or 

licensed to the operator, are acknowledged on the website. 

 Unauthorised use of this website may give rise to a claim for damages and/or 

be a criminal offence. 

 From time to time this website may also include links to other websites. These 

links are provided for your convenience to provide further information. They 

do not signify that we endorse the website(s). We have no responsibility for 

the content of the linked website(s). 

 You may not create a link to this website from another website or document 

without [business name]’s prior written consent.  

 Your use of this website and any dispute arising out of such use of the website 

is subject to the laws of Canada. 



Returns 
If you are not completely satisfied with any product, you may return it for a 

full refund or credit of the product purchase price. We give you a full 14 days 

from the shipping date to make your decision
2
.  

  
1
 The following items are returnable only if defective OR unopened or unused: 

strings, reeds, tubes, earbuds, earplugs, recorders, tin whistles, flutophones, 

"world" wind instruments, harmonicas, raw-frame speakers, drumheads, 

drumsticks, turntable cartridges, fog fluid, clothing/footwear, body jewelry, 

cleaners, polishes, and polishing cloths. Software/soundware, cassettes, CDs, 

DVDs, and videos may be returned for credit only if they are in their original, 

sealed packaging. If defective, these items will only be exchanged for the same 

product. 

  

A $20.00 cleaning and sterilization fee will be applied for each returned 

woodwind or brass instrument  

   

Quesnel Music LTD only accepts returns made within the first 14 days from 

shipment.
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Should you find it necessary to return any merchandise, it must be shipped 

within this 14-day guarantee period. Please follow the return instructions 

printed on the back of your invoice. All returned items must include a Return 

Authorization Number, be in the original packaging complete with all 

components including the warranty card and owner’s manual and show no 

signs of wear or abuse; otherwise the return will either be refused or subject to 

a 20% restocking fee. Credit card returns are issued a credit for purchase price. 

Refunds are made for product value only, excluding shipping and handling 

charges. 
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 Items priced at $1999.00 or more must also be returned within 10 days of 

shipment. Should you decide to return your shipment, please follow the return 

steps printed on the back of your invoice and pack your return carefully to 

prevent damage in shipment. All returns must: 

1. Include a Return Authorization Number; 

2. Be in the original packaging complete with all collateral materials such 

as cases, straps, cables, care kits, certificates of authenticity, warranty 

cards, manuals, and any other materials that originally shipped with the 

instrument; 

3. Be in brand-new condition, showing no signs of wear or use such as 

belt-buckle or pick scratches, scuffs, dings, or scrapes on the 

instrument or collateral materials. 

Return items not meeting these requirements may be refused or a restocking 

fee of up to 20% may be assessed. 
 

 


